/ Greeting at the Airport

STEP1 PREPARATION

Ms. Park is on the way to the airport to meet Mr. Santos who is supposed to arrive today.
Mr. Santos is taking a business trip to Korea from Mexico. Listen to the conversation and

answer the following questions.

1 Is this the first time they've met?
How do you know?

2 What happened to Mr. Santos's flight?

3 What kind of transportation will they use?
Where will they go to use it?

STEP2 LISTENING

Listen to the conversation again and fill in as many blanks as you can.

Ms. Kim Excuse me, are you John Santos?

Mr. Santos Yes, that's right.

Ms. Kim Hi, | am Susie Kim from Comsta. Welcome to Korea.

Mr. Santos Oh, nice to meet you.

Ms. Kim Nice to meet you, too. | hope you haven't long.

Mr. Santos Not at all. | just of the gate and the flightwas _______
Ms. Kim How was your flight?

Mr. Santos It was , but it was fine.

Ms. Kim Then, let's go downstairs. | parked In the
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STEP3 LANGUAGE DEVELOPMENT

Complete the fllowing sentences with expressions from the box below.

5 W N -

® 9 o w;m

@ be from & be a bit delayed

2 welcome ® how

@ have been waiting @ quite a long

@ come out @ the underground parking lot

| didn’t know that this is notthe maingate, soljust _____ from here,

You're always in our house. Please just let us know in advance.

Nice to meet you. | Canada. | came to Korea four years ago.

Do you have any idea how long it would take to finish this project? It seems it will take
time.

| wonder your date was last night. Did you have a good time?
you very long? | was in heavy traffic.

is very convenient to use especially when it rains or snows.
Did you check the delivery today? I've heard that it will

STEP4 ROLE-PLAY

Choose either A or B and have a conversation with your partner according to the directions.
Then, switch roles and repeat the conversation.

« Greet B. You haven’t met before.

« Ask B about the flight.

(A o

¢ Greet A. You haven't met before.
Apologize to B for your tardiness. o Tell A that you didn’t wait long due to a
You were 20 minutes late. delayed flight.

* Explain to A that it was a long trip, but you

« Offer B help carrying his or her luggage. feel fine.

» Tell B about available transportation.

* Thank A for his or her offer. You will camry it
by yourself,
* Ask A where you need to go.

CHAPTER 01 Welcoming a Visitor 7



Eng STEP3 LANGUAGE DEVELOPMENT

Complete the following sentences with expressions from the box below.

| / Talking About a Schedule

3 must be & on the outskirts of
2 be fine with me @& have a video conference
3 as | mentioned 7 take you to

@ be far away from @& if you don't mind

STEP1 PREPARATION

Jason has just arrived in Korea on a business trip. Olivia is picking up Jason from the

airport and taking him somewhere. She is letting him know about the schedule today. 1 Howcomeyouatethemall?You __ hungry.
Listen to the conversation and answer the following questions. 2 Can | contact you by phone around 4 pm ?
1 Why did Olivia feel bout the 3 earlier, this project has a lot of things to consider in advance.
1y did Olivia feel sorry abou
schedule today? 4 Don'tyou _ at noon with the engneers from XNC in San Jose?
Did you check the time difference?
2 Wha:ewlll he‘o:‘;s:vnere? Wido wte 5 The headquarters is in the center of this city, but the factory is _Seoul.
The subway station here. It would take 30 minutes to get there on foot.
3 With whom will Jason have a meeting? A : Could you reschedule the morning meeting? How about 8 o'clock?
Who are they? B: It
8 Iwil our office, The way to get there is a little bit complicated.
STEP2 LISTENING
Listen to the conversation again and fill in as many blanks as you can.
Olivia You must be tired from a long flight. I'm so sorry to tell you about your schedule today. ¥
Jason  Itis absolutely me. STEP4 ROLE-PLAY

Olivia As | mentioned in my email, we will visit the manufacturing plant to meet Mr. Parker, Choose either A or B and have a conversation with your partner according to the directions.
the plant manager. Then, switch roles and repeat the conversation.

Jason Is it the airport?

Olivia Itis of Seoul. It's not that far. It will take 30 minutes to get o e
there.

Jason Sounds good!
Olivia After that, we will go to the main office and have a meeting with the manufacturing

management team. You with them last week.
Jason  Yes, | remember them. They were very nice,
Olivia 1 will the hotel after the meeting, and we can have dinner
together if you don't mind.

Jason | would love to. It should be a good time,
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* Ask B about his or her condition,
« Tell B about the first item on their schedule
today. (Greeting Manager at the office)

* Explain to B about the location of the office.

« Tell B about the second item on the
schedule. (Meeting with sales team
members in the meeting room)

* Answer B's question.

Suggest to A to have dinner together.

* Answer A's question about your condition,
You feel fine.

* Ask B about the location of the office.

* Ask B about the schedule in the afternoon.

* Ask A about the sales team members.
You've never met them before.

* Answer A's suggestion.
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